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To,
1. All CGMs of Telecom Circles / Metro Districts.
2. Sr. GM/ GM (CMTS/ VAS) Chandigarh/Pune/Trichy/Kolkata.

Subject: Roll out of M-Governance services of National Informatics Center over USSD
platform Managed by M/s OnMobile- Reg.

M/s OnMobile has been selected by National Informatics Center to Deploy and Manage the
USSD Platform and Services for BSNL subscribers nationally. The case has been examined by
BSNL and Approval for the following is accorded.

(i) BSNL will collect Rs. 4.97 plus applicable service tax per customer paid by NIC on
quarterly basis. No cost of content/ services (Revenue share) will be paid to M/s
OnMobile.

(i)  Allocation of additional USSD code *491# with three digit suffix support in all the Zones
of BSNL, to be used by NIC.

(iii)  There would be no MO charging associated with this code.

(iv) A list of active number of BSNL customers will be provided by NIC/OnMobile. The
listed numbers will be able to use the services on BSNL network. M/s OnMobile will
ensure that only those numbers of customers will be able to use the service and not all
customers. These subscribers will be treated as subscribed users of NIC on the network.

(v)  All nodal centers to ensure configuration and Opening of the USSD *491# codes with
three digit suffix support in all the MSC by using existing infrastructure of M/s
OnMobile and establish connectivity for testing of the services .

. The supplementary agreement with detailed terms & conditions is under process with M/s
OnMobile. To launch the services all the Nodal centers are requested for the opening up of
codes and complete the testing of services. The commercial traffic is to be flow only after

signing of the agreement.
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Copy to:
1. National Informatics Center — CGO complex, New Delhi — for information please.
2. M/s OnMobile Global Limited — for necessary action and coordinate with zones.



